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1 RWH HQI DI HP HQW
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1RWH G«PDUKH GH IRWP DWRQ VIQWJWH
VRXNRXUWY ¢ QQWUHXUG XQH DPARQ J REDB!I BNV
IRULP DARQV VRQWSHURQQDDAHY HBN DAHQN
XQ \DYRWIDUH @®FADO HW GHV P «WRGHV
S«GDJ R LT XHV LQGLYIGXDDAHV

9«lRQOTXH 71D D Rk« ® HJU AHHQWH CGH
IRPP DARQ GHP DAMDIHV ¢ M 5«XQRQHQ

, QMLODWRQDO  7WDAWRQDO 0 HGHQHY (@
HOMHIQH DYHF SDWRQ G 1XDG %R5DWQ
AHWIL«H IRWP DWMEFH SDU ,70 &KIDQJ 0 D+ ©f
$P P DDWYV O 6KIWLRWKDP SL @ 5«I®f R&RJIH

SOQBLHSXIV B’ 1HQ &KDQ

(Q O WMKPXWH «YRGH HWGHYIHOW<LQ
<DQJ )RWPDMRQV (@ WHRQEH WV
IRWP DAWRQV SRXU WSRQGH ¢ XQH GHP DQGH
RRMDOW « YRWYH HAH L) HDOW

&DUM G LGHQA

612 JH VRADO
<,1<$1* )250$7,216
ELV UKH GHV 7DP DUQV 6W LGBV YDIQV

6LVM LOMUDHW
ZZZ HVSDFH ELHQ HAWH UHXQIRQ FRP \ LQ\ DQJ IRLP DURQV

( P DO \ LQ\ DQJIRWP DARQW JP DIOFRP

' LHPMRQ 9« RQITXH 710D
11 GHMWLHW

( QUHI MAHP HQWHQ VBQWT X RU DQMP H
&HUAILFDWRQ 4 XDARSL 4 8$
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[ HVDX[ GH VDWiA DRARQ HVWAEDV« VXUGHV

RFUWUHY GH UXWIW FDILY R« DOAMY HQ
DFFRUG DYHF GV REMPAIY GH @ |RWP DWRQ

/ HV FUW/LHY SUV HQ FRP SW

2 EMPWN GH @ IRWP DARQ FRP SOf W GH @
IRWP DMRQ 1LYHDX GH GlIFEXOY
<YDODWRQ HW RUWWHY GH UXWW

) HHGEDFN GHV SDUARSDQW

I I 13 12

Trés satifait Satisfait Moyennement Pas satisfait
satisfait

TAUX DE REUSSITE

100
50

Candidats

$ YRV FTW VXUYRWH SDUFRXW SRWM RWP DWRQ
R» YRXV SRXUH FKRMU®D YIWIMH SRXU
ERXWAMHP HOWGH YRWH SLRVAW

® Certification ™ Certification partielle

A
1 RXV QRXV HQIDIHRQV DXSU'V GH FKDTXH
W [DILH SRXUTHUBXUSRMMSLRI FVWIRQQHO
DYHF (REMPAN GH @ IRWPP DMRQ \VRXWHQ
GRQODQWRSSRUXQW GH SURI WU GH VRXV
®N DYDQVIRI HV GX FXU/XV FKRIML

g

]cF; V1 FG
]\ GH> FDcH®E



E\ HF =
D @G@® E

1286 3$57%$*(21

126 &211$,66%1 (6
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3RXUYRXV DWXIHUG XQH IRUWPP DARQ GH TXDQW
QRWH «TXISH S«GIRIJOXH  FROWNM«H
GH SHUWV GDQV BGXUGRP DIQH SDURI HHRQAGHV
FRQQDMDQRHY SWRVHY HWIIDE®N DXHY GH
XYW DQxHY GH S«UHQRH GH OoXW
WHKHKHY HW GH  O6XW QRP EWHXWHV
H S«UP HOWMRQV &HW @ JDIDQWH GXQ
SDUMI H G LQIRWP DWRQV SHUARHQW HWRQG«V

&H TXL HQUEKILD YRWH FXW/XV SDU FHWM
DSSURAKH KROMIXH SUHQDQWHQ FRP S\W VRXV
OV DVSHFW GX EHQ-WH XU GV SOQV

SK\MTXH P HQEO «P RARQQHOHW/SILIVHO/ HV

RAFDVRQV VHLROWGRQQ<HV  SRXU DGRSWAU GHV
KDEWXGHV GH YLH VDIOHV

/ H SRIQW RUNTXDOA HAG! QRP EUH UHVIWHLQW
GH SDUARSDQW &H TXLSHP HWDX ) RUP DWXU
G-WH «TXIVDEGP HOWDWHQWY ¢ VRXV SRXYDQW
DIOWLVDGDSWUC @ SURI UHWIRQ LQGLYIGXHTD! HW
DX[ REMPAIV SHORQQHY GDQV  XQH

EIHQYH@OQRH TXL IDYRUVH B G« YHRSSHP HQW
SHURQQHO

1 RWMH VD@ GH IRWP DWRQ HWWDJ WDEGI (@
SHXWAWH GVSRWHY GH SCMHXW/ IDERQV / HV
GDSRWDP DV VRQW ALIXWYV VXU XQ «ADQ

/ HVSDFRH SHXW DIOVL -WH XWD« SRXU GHV
IRWPP DWRQV  IQMDPAYHY YoYDOWV ~ HW
®1 SDURI H GHVH S«UHQRHV

ITFGIG

352)(66,211(/6

5« ®f R®J XH 3 @QBILH

5«I®f RRIXH' HQ &KDQ

0 XOALKI B R®RI XH

3UDMAHQ 0 DWDJ HV HQ HQWHSUVHY
&ROVHUHQ 3DUDSKDLP DAH

1% &$57(

$P P D$WV
6KILRWKDP SL
5«IGf R®RJH | DP L.ID®1
5« ®] R®J lH$ XUFXOLH
5«1¢{ R®RJLH3D® DILH

+ XLBNV HAVHOQWH@V 3K\ WR
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(UJRQRPL
5«IOH[RORJLH GX
5«IOH[RORJLH HQ 2
0«ULGLHQV G DFXS
%DVHV 0«GHFLQH &
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1 RAH «TXISH VS«ADDH HWSXUGIVAS@RDILH VH FRQFHUM
A VWP DATXHP HOW SRXU «WGHU HW FROFHYRW GHV
SWRILDP P HVGH IRWP DARQ TXLFRUHVSRQGHADX] EHVRIQV
HWDX[ SLREQ@P DA XHV GH CHOWHSUWH

&HV SIRILP P HV ¢ @ FDUM HMRVBGP HOQWXQTXHV RQW
SRXU REMIPAI GDFFRP SDIQHU BV FRADERWDWMXL/ YHY ®f

FKDQI HP HQW

/ H EIHQ ~WH HVW@ H SUQASDO DXVRXU GXTXHO®N DXWHV

DVSHAW \RQW GeYHBSS«V @ SWYHOMRQ VDQW BV

FRP SRUMP HOW BN «P RURQV HABN SHQV«HV

Emotional

EMPLOYEE
Well-being
Indicators

o $P «MRHJGIEIHQ ~WHGVHP SR «V

e S5HIRAHIOHQYI DIHP HOW

$XIP HOMID SUIRGXPANWY

e  SWHHUHNKWU®GN RGNV

e 5«GXIHDOEMHAMMP HHNBY FRQJ «VP DDGEH

o 3LYHIUHNEP IOXHJBN UVTXHY SM FKR VRADX[
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/IH &HOMH CGH IRPDARQ <,1 <$1*
)250 $7,2 16 DSRXUP IMRQ GH | RXUQIUGNV
P HOXUHV FRP S«WQFHV HTXIMHV  SRXU

YRXV DFFRP SDIQHU SRXU DFFRP S@J YRWH
RENIFM

1 RVH[ LJHQFHV

* DLDQW® TXDDA GH QRVIRWP DARQV

0 DIQWIQUCH | LFDAMY GH QRWH RU DQIVDURQ
$WXIHUDP «TRUDARQ GX P «WHUSDUGHV | RUP DARQV FROAQXHV
6 DGDSWUC G<YROMRQ GX P « WHUHWDX] EHVRIQV GH @ VRA«\W

$P «@RUIHUHQ SHWP DQHQFH @ VDWW DRARQ GH QRV DSSUHQDQW HAD SHURWP DQFH GH QRV

IRLP DWRQV

1 RWH =DUERXVIDQ

3HURWP DQFH) RLP DMRQ
3HURWP DQFH , QUWIAMRQ SLRI HWIRQQHD®!

@ 3HURWP DQFH 6S«ADDVDWRQ

1 RVOIVP RIYV

' HV LOWDAMRQV S«GDJ RI LT XHV HWGHV P DWUH® DGDSWY DX WSH GH | RLP DARQ
8 QH « YDOXDARQ A VWP DI XH GHV AR LDILHV

8 QH HQT X-\W GH DWW/ DPARQ SRXUFRKDTXH P RGX®!

' HV DPARQV FRUHPAYHV SRXUFKDT XH REVHUYDARQ GH (SSUHQDQW
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5HVSRQVDE®! SUQASD®! $1HY FRQILDQRH HQ VR HARQAH

" RWHGXQHH SHUAH DSSRIRQGH GDQV @ |RWP DMRQ VRQ SDURRXW/
LD SHWP LV GH G« YHBRSSHUGHV FRP S« \WIQRHY DIQMLT X XQH FDSDHW
G«P RQWKH ¢ IRWP HUHW DFFRP SDJ QHUGHV 3 WIDWHHQV HQ ELHQ -\WH
GHSXY  DQV 3DWIRQQxHV SDUGN Wkl Bf R®RJ LHY HWI DSSURIRQGLVHV
WHAKHUAKHY HWG« YHRRSSH XQH P «WRGH LQ«GIW ) RUM G XQH VRTGH

H S«UHQAH GDQV ®&f ELHQ -WH HWEXV SDUAFX@ LHP HOWGDQV BV

P «GHAQHY WDGIMRQOH®N GHSXLY  DQQxHV VRQ DSSURFKH

P «WRGATXH R&DWYH D] «HVXUGN WVXOBW XLSHP HAG -WH

UHFRQQXH FRP P HXQP HQRU

1(6/,( +2$5$8

) RUP DWIFH 0 DWDJ HV ELHQ -W

| HMMI XH HQ SDUAEX@HUCDUAGX P DWDJ H VRQAKQH SDWIRQ
SRXUH®I 6RQ REMPA FROWBQWHMAGH SHU HPARQQHUMHY
WIKQTXHV G H SGRUHUGH QRXYHDNV P «\WRGHV GH UHD{ DARQ HAGH
GFRXYUUGHV | DERQV LQQRYDQMV G DSSRUMUGX LFRQIRUN
$XNRXUGKXL VD YRFDWRQ HAG DFFRP SDJ QHURKDFXQ VXU®! FKHP 1Q
GH QTXIIEWH LQWUHXU G RITUUXQH H, S«UHQRH VHQVRUH®
XQITXH Ry B FRUSY HWOHVSUW XVIRQQHABRXUXQ ELHQ ~WH VRO

520<09%$/9%28.28

3V FKR®RI XH ) RUP DXL

3Vt FKREBJ XH HABV FKRW«LDSHXW GISTIP « GH GB QLYHUMW GH
7RX@XWH LODFFRP SDJ QH GHV SUDWFAHQV GDQV ®f ELHQ -WH DILQ GH
BN VHOVELDHUE @ LHDMRQ SDAHQW®! HWE DFT X<« UUXQH ERQQH

P DAWVH GHV SUDWEXHV - TXLFRQVAMHQWD VWKPXUH GXQ HVSDFH

W LDSHXWI XH Ve FXUVDQWEMIAFX UM« SRXUB! FTHQAFRP P H SRXUGH
W« UDSHXW , Q) XIGHUD B WEAJ IDILH ¢ LOQWIXUHUXQH DADQRH

W< LDSHXWI XH VBQWICHWWLDL TXH B QLYHDX G DGK«MRQ ¢ @ W« DSIH

FROWIXH XQ «@P HQWF@ DX P LHX] —WH

' $9,' &(6$E
) RUP DIMXU $SSUHG GH WMV «FKHRV

,CD H HU~« DXVWLELHQ GDQV B RXUQDDWP H TXH GDQV ®1 P LIHX GH @
FRP P XQIEDWRQ HAGX P DINHWQJ GLI VPO, P S@T X« «J DBP HQAGDQV ®f

P LOHX DARADA FDUVDW ) IG? B ¢ \D YIMRQ GH S«UP HQEMRQV ¢

WS« WWARQY WDQVFHQGH BV « FKHPV DI LQ GH G YHRRSSHUGH QRXYHEBN
DYHQMUHY HOWHSUHQHXUD®N LOWDRRYHY $ GDIVH GDQV XQH DSSURFKH
K\EUGH SK\ MITXH HWUMHD®!  LOG<YHRSSH QRVDP P HOWKQH VRACW
VS«ADDVH HQ VHLFHV GLI MBX]  XQ FOXE SRXU Q<R HQWHSUHQHXUH V
XQH DI HQFH GH P DINFMQJ J REDO) RUP DWAXU( FR®IGHFRP P HUFH |, $( HW
GILHAMP HOWDXSW V GH FKH 1H V G HQAHSUVHY HAGH FDGUHV
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3k FKR®J XH GX 7UDYDL

3Vt FKR®J XH GX WDYDIOGST P «H GX &RQVHUYDVRILH 1 DARQDOGHV
$UNHAD «WHY/ GH/ D5«XQIRQ HII P HAHQ DYDQWAP SRUBQFH GH
QT XLTEUH HOWH YIH SURIHVMRQQH@! HWYIH SHWVRQQHD SRXUXQH

P H@XUH TXDOA GH YIH HAWKQH SOXV.J LDQGH H I LEDAW DX WDYDIO
6RQ REMPA! HVAG DFFRP SDJ QHUFKDTXH SHUWRQQH YHW/ XQ P IHX[
-WH ¢ WDYHWY B FREGFW GHWDYDIOHQ | DYRUVDQAD

FRP P XQIFDARQ @ FRADERUDMRQ HQ | DYRUVDQWG! G YHRRSSHP HQW
GHV UHWRXUAHY FREPFWYHY HWIQGLYIGXHN

6$1' <%b816: ,*

) RWPP DMFH +\ J 2 QHGHILE

$OAHQQH' «@J X«H SKDUP DFHXWIXH HIB VH IRWP HVXUBN

FRP SQ@P HQW DIP HQWILHY HAGXU/ LOQORYDMRQV &HD SLRYRTXH XQ
G<FIF H! VH VS« ADDH DRY GDQV D 1 XWIW«DSIH @

3K\ VRW«LDSIH (@1 FRP S@W VRQ SDUFRXU/ SDUXQH | RUP DARQ GH

1 DWURSDWH ( @1 LHERMHQ FDELQHWSRXUGHY FRQUXG®IMRQV DQIP H
GH DWATHLY GDQV BV HQAHSUVHY RX SRXUGN SDUAEXTHWY/

$ $52662/,1

) RUP DMFH +\ GLR®J I

$SU V SOMHXUY DQQ<HY GDQV @ J HARQ GHV K WA HEB VW

QRP P «H ¢ @ GILHAARQ GH GAVBEQAHP HQAMHLP DOGH &LORV

8 QH QRXYHIB! G FRXYHUM GHV VRIQV SUCYHQW Y HWEXLDWV SRXU
SOMHXW/ DITHPMRQV * DQV FH FDGLH UHSRVDQUDYHE XQH P XGMGH
GH VRIQV HDB! DDVH TXH BV VRIQV GRX] GRQOHNKQ L VXOW
VSHABFX@ILHV ( @1 RW DQIVH GHV I RUP DMRQV DYHF GHV VS« ADDAMA
GH O H DI RQH SRXUFRP S@WUD | RUP DARQ GH VHV « TXISHV VRIQV
GHDX @ERXH @ SIMAQH P DWDJ H VRXV DI I XVIRQ HAGHYLHQW

+\ GLRW«DSHXW FRQILLP «H ( @ HWFRQYDIQFXH GH @ | RUFH GX
FRUBV SRXUVH UcJ « QUi SDUGHVVRIQVGRX[ SDUGHDX

$0, 28 &+$7($8
) RUPP DIMXUO DI QWP H

S5HERXWIX[ GISUIP « G «QHW «WI' XH RKLORIVH HAIQGR WE«\BIOQH
QW@ HQ VIQWT XH W« IDSHXW GHSXLY  DQV , G<WGEH HW
DSSWRIRQGLO W P ERMI ' XH GX FRWBVKXP DIQFRP P HP R\ HQ SRXU
| DULH G @HQ HOWH ®N SLREG P HY GHVDQW BV FRP SRUMP HQW GV
«P RARQV HWBNV SHQV«HV

6RQ H S«UHQFH VHVWRUI «H DX | LOGHV DQQ«HV XLSHP HMBQWGH
Ve GIFARQQHUB SURGXIW HABN WIFKQLT XHV TXLGRQQDIHQWBN

P H@IXV/ UVXOBW







